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EXECUTIVE SUMMARY 

Financial profile 

Almost all respondents (99%) have at least one of the following: savings or chequing account, 

workplace pension, mutual fund, GICs, stocks, or bonds. The most common is a savings or 

chequing account (98%), followed by workplace pension (52%) and mutual funds (49%). While 

the typical respondents have three of these investment types, respondents are almost equally 

divided between those who have two or less (47%) and those who have three or more (52%) of 

these investments. 

Over 8 in 10 respondents (84%) report they have property insurance, while 3 in 4 (75%) report 

having personal insurance. When asked about their estate planning, about half (54%) report that 

they have at least one of the following: a will, a power of attorney, or a health directive.  

Overall, of these 11 different financial and investment products listed above, the typical 

Manitoban has between five and six, with 51% having six or more. 

Most respondents (80%) report using at least one of the following government regulated savings 

plans: RRSP, Tax-Free Savings Account, RESP, RRIF, or RDSP. The typical respondent reports 

using almost two of these plans, with just under half using one or none (45%) and the other half 

(54%) using two or more. 

Interest in finances 

Almost 6 respondents in 10 consider themselves to be good or very good with staying informed 

about financial matters, with the remaining 4 in 10 saying they are only fairly good or not good. 

The vast majority (92%) report that they monitor their personal finances closely or very closely, 

leaving 8% who do not. About half (51%) report having a financial advisor, and over 1 in 3 (36%) 

have a written financial plan (71% of those with a financial advisor.) Half (53%) report that they 

have a household budget, and of those with a budget almost 6 in 10 (57%) say that budget is 

written down, and that they always (20%) or at least usually (71%) stay within their budget.  

Financial decision making 

Before making major decisions about money, most respondents report that they always (51%) or 

usually (32%) research their choices. Respondents were asked to rate their level of agreement 

with nine statements that deal with their financial behaviour. A majority strongly agree with 

three of the statements (I know different ways I can change or control spending; I could spot 

warning signs if I were getting into financial trouble; and I know enough about bank accounts to 

choose ones that are suitable for my circumstances) while strongly or somewhat agreeing with 

four other statements, suggesting positive financial behaviours. However, about 1 in 5 (21%) 

somewhat agree that, generally, there is little they can do control their finances, and 1 in 7 (15%) 

agree at least somewhat that if they had money problems, they would probably put off dealing 

with it. 

We created a Financial Behaviour Index, based on responses to these statements, creating three 

categories: Confident (51% of respondents), Somewhat Confident (36%), and Least Confident 
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(14%). Confident Manitobans tend to be from households with higher household incomes, are 

homeowners, and are employed. Those falling into the category of Least Confident tend to be the 

opposite: they tend to have lower household incomes, are not homeowners, and are not employed. 

 
Financial challenges 

When asked how they feel about their ability to keep up with their personal financial 

commitments, 57% say they have been keeping up without any problems, while 38% say they are 

keeping up, but they sometimes struggle. Another 5% say they have been having real financial 

problems and have been falling behind. Those Least Confident (22%) in terms of the Financial 

Behaviour Index are also the least likely to say they are keeping up without any problems, 

especially compared with those who are Confident (77%). 

When asked if they have ever been behind two months or more in a row (in the past 12 months) 

paying for bills (12%), loan or credit card (6%), or rent or mortgage (2%), very few report 

having these issues. There appears to be significant overlap between not being able to pay for 

these items, as overall 15% report that they have been behind in payment for at least one of the 

three in the past 12 months. 

When asked about how they would deal with a large unexpected cost (e.g., equivalent to two 

weeks of income) that could not be avoided, about half say that they would use savings (53%) to 

pay for it. The next most common options are to borrow money from institutions that would 

require them to take on debt that would accrue interest, such as borrowing from a bank or from 

credit cards (27%) or using their line of credit (4%). Another 9% would borrow from family or 

friends. Those who, on the Financial Behaviours Index, are classified as Confident are more 

likely report that they would use savings (66%) compared with those classified as Least 

Confident (31%). 

Increase confidence 

Respondents were asked if any of three aspects would help to make them more confident when 

making personal financial decisions. About half of Manitobans would think that each of 

information on budgeting (50%), information on tracking spending (51%), and information on 

how to work better with a financial professional (56%) would be valuable. Of interest, having a 

budget does not seem to preclude people from wanting information on tracking, spending, or 

budgeting. For example, 52% of those who follow a budget say they want information on 

budgeting, compared to 47% of those without a budget.  

When asked for the best way to access information about financial decision making from the 

Financial Literacy Forum, online options are most common. These include through the Financial 

Literacy Forum website (44%), by email (40%), by e-newsletters (14%), or through online 

webinars/podcasts (12%). The offline options of mail (32%) and in-person workshops (15%) 

were also mentioned by some respondents. 
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Retirement 

Among those who are not retired, 72% say they are planning for retirement age. As might be 

expected, as respondents get older they are more likely to say they are planning for retirement; 

however, 53% of Manitobans 18 to 29 say they are planning ahead for retirement (compared to 

77% to 88% of those in other age cohorts).  

About 40% of respondents say they know how much money they need to retire. As respondents 

get older and their household income increases, they are more likely to report knowing how 

much they need to retire. 

Among those who are not already retired, just 25% are very confident that their household income 

in retirement will be enough to meet their retirement needs. About half (49%) are somewhat 

confident, indicating they have some concerns, and another 25% are not very or not at all confident 

that they will have enough to meet their retirement needs.  

Key findings 

Generally, Manitobans under 30 and those in lower income households tend to have fewer 

financial products; less experience keeping up to date with financial products and information; 

and are generally less confident about finances in general. Other groups that appear to be less 

confident in financial behaviour are those who: have lower household incomes, are not 

homeowners, are not employed, and self-identify as Aboriginal.  

There are three categories of respondents based on the Financial Behavioural Index: those who 

are Confident, Somewhat Confident, and Least Confident in their financial behaviours. The 

Least Confident represent about 1 in 7 Manitobans; they are most likely to have lower household 

incomes, to not be employed, to not own their home, and to have been, on average, exposed to 

fewer financial products. The Least Confident segment is also much more likely to report having 

real financial problems and having no saving to deal with an unexpected financial need.  

There is some desire for information about finances, especially among those who are the Least 

Confident in their financial behaviour. Those are particularly interested in information, 

especially on tracking spending and budgeting. However, this desire is not simply for those who 

are inexperienced. Those who follow a budget are just as interested in information about 

budgeting as those who do not have a household budget.  

Although many non-retirees have started the process of planning for retirement, fewer know how 

much they will need for retirement, yet many are very or somewhat confident they will have 

enough income when they retire. This shows some paradoxical thinking by Manitobans, as many 

may be basing their beliefs about retirement on an estimate or simply trusting that others 

(advisors, planners, etc.) are planning accordingly. 

Methodology 

Manitoba Financial Literacy Forum engaged PRA Inc. to conduct a random-sample telephone 

survey of 600 adult Manitobans. The survey was conducted in April 2015. The results were 

weighted to better reflect the population. 
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1.0 Introduction 

The Financial Literacy Forum wanted to provide reliable information on Manitobans’ 

perceptions, behaviours, and concerns regarding financial matters. Understanding Manitobans’ 

financial literacy will help the Forum plan how best to help Manitobans become more confident 

about financial decision making and in general, make better financial decisions. 

1.1 Survey methodology 

The Manitoba Financial Literacy Forum had developed an extensive survey. Working with the 

Forum, PRA reviewed the questionnaire to clarify language and generally improve the flow of 

the survey. PRA tested the questionnaire with 10 respondents on March 31, 2015. The pretest 

resulted in significant changes to wording to improve respondents’ understanding of questions; 

also, new questions were added based on the results of this first pretest. Because of the changes, 

a second pretest of the survey was conducted on April 7, 2015 with seven respondents, which 

resulted in only slight changes to question wording. The final version of the questionnaire can be 

found in Appendix A. 

Table 1 summarizes the methodology used for this research. 

Table 1: Summary of methodology 

Pretest date March 31 & April 7, 2015 

Survey dates April 9 – 29, 2015 

Sample size 600 

Response rate 15% 

Sample selection Stratified random sample 

Approximate error rate (theoretical)* ± 4.1%, 19 times out of 20 

1.2 Weighting 

In some cases, when the random sample diverges from Canadian census data, we correct for 

slight discrepancies in gender, age, and income. For example, since younger Manitobans are 

often more difficult to find at home, we weight the data to conform more closely to Statistics 

Canada information. Since this technique assigns a percentage “weight” to respondents, the 

number of weighted respondents may be slightly different from the total number interviewed. 

Tables presented in this report show weighted outcomes, unless otherwise stated. 
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Table 2: Individual profile (Weighted) 
Q44. What is the highest level of education you have completed? 
Q45. Were you born in... 
Q46. What language do you speak most commonly at home? 
Q47. Do you identify as an Aboriginal person? 
Q52. In what year were you born? 

 Overall 
% 

(n = 600) 

Gender  

Female  52% 

Male 49% 

Region   

Winnipeg  57% 

Outside Winnipeg 43% 

Age   

18 to 29 22% 

30 to 44 22% 

45 to 64 32% 

65 and older 21% 

No response 3% 

Education   

Highs school or less 30% 

Some college/technical/university 16% 

College or technical grad 20% 

University grad 34% 

Prefer not to answer 1% 

Identify as an Aboriginal person  

Yes 9% 

No 91% 

Don’t know/no response 1% 

Country of birth   

Canada 86% 

Other 13% 

Don’t know/no response 1% 

Language spoken most at home   

English 94% 

Other 5% 

Prefer not to answer 1% 

 

1.3 Background 

This section provides a profile of those who completed the survey. 

1.3.1 Profile of respondents 

Results in Table 2 show the following about respondents: 

► The sample is almost evenly 

divided between men (48%) and 

women (52%). 

► Almost 6 in 10 (57%) report living 

in the city of Winnipeg. 

► The average age of respondents is 

about 48 years, with slightly less 

than half being under 45 (44%) and 

slightly more than half 45 years of 

age or older (53%). 

► While about 3 in 10 have a highest 

level of education of high school or 

less, over half have completed some 

post-secondary education, either 

college or technical (20%) or 

university (34%). 

► About 9% report identifying as an 

Aboriginal person. This is slightly 

lower than the 2011 National 

Household Survey, which found 

that almost 17% of Manitobans 

identify this way. 

► About 13% report that they are 

immigrants (i.e., were born 

outside of Canada), this is 

similar to, if slightly lower than, 

the 2011 National Household 

Survey for Manitoba (16%). 

► About 5% report that they speak 

some language other than English most often at home. Again, this is lower than 2011 

Census, which reports that 13% speak a language other than English most at home. This 

lower rate is not surprising as many of these individuals may not speak English or feel 

uncomfortable speaking in English and would have refused to participate in the survey.  
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1.3.2 Household profile 

Table 3 show the household profile of respondents. 

► About half report a household 

income of under $70,000 (53%). 

Many others report incomes of 

$70,000 or more (36%), 

including 1 in 5 that report 

income of over $100,000 per 

year. The remaining 12% 

refused to provide an income 

amount. 

► About 31% report that there are 

children under 18 years of age in 

their household and 15% say 

they, or someone in their 

household, have a disability that 

affects their financial situation. 

► About 7 in 10 (71%) report that 

they own the home in which they 

live, 15% report renting or 

leasing, and 13% report living in 

home that is owned or rented by 

someone else (e.g., their parent, 

their children, other family or 

friend). According to the 2011 

National Household survey, 27% 

of Manitoba household rent. Thus, 

the survey appears to 

underrepresent renters, although 

some of these would be included in 

the 13% who live with someone 

else. 

 

 

  

Table 3: Household profile 
Q49. Do you or anyone in your household have a disability that affects your 
financial situation? 
Q49A. Is there anyone under the age of 18 living in your household? 
Q51. What are your current living arrangements? 
Q53. Is your total household income... 

 Overall 
% 

(n = 600) 

Household Income   

Under $40,000 31% 

$40,000 to $70,000 21% 

$70,000 to $100,000 16% 

Over $100,000 20% 

Prefer not to answer 12% 

Children in household  

Yes 31% 

Disability in household  

Yes 15% 

Home ownership  

I am a homeowner 71% 

I am renting or leasing 15% 

I live with my parents, children, or other family 
member, or friend 

13% 

I live in a senior's residence 1% 

Prefer not to answer 1% 
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2.0 Financial profile 

In this section, we summarize participants’ financial profile, including their employment and 

financial behaviours. 

2.1 Employment 

About 6 in 10 respondents report that they 

are employed, with more reporting full-time 

(37%) than part-time (12%) employment. 

About 6% of respondents say they work in 

the financial services sector,
1
 another 12% 

of respondents report being self-employed. 

Conversely, about 4 in 10 are not employed, 

with 7% currently looking for work. 

2.2 Current types of investments 

We asked participants a series of questions about the financial products they personally have 

used. Respondents were asked if they currently have any of the following financial products. 

These results are shown in Figure 1. 

► Almost all participants have a savings or chequing account (98%), while about half 

report having a workplace pension 

(52%) or mutual funds (49%). 

Respondents 18 to 29 years of age 

(28%) are the least likely age 

group to have a workplace 

pension, partly because many are 

working part time or not working 

at all. 

► Many report using other financial 

products including GICs (31%), 

stocks (28%), or bonds (17%). 

Again, the youngest age cohort is 

the least likely to have any of 

these financial products. As 

income increases, respondents are 

more likely to report having each 

of these investments. 

 Figure 1
2
 

                                                 
1
  The question (Q1) read: Do you currently work in the financial services sector? 

2
  The question (Q27) read: Now some questions about the kinds of financial products you might own. Do you 

currently have any of the following? 

Table 4: Employment Status 
Q43. Which of the following best describes your employment status? Are you... 

 Overall 
% 

(n = 600) 

Employed full time 37% 

Employed part time 12% 

Self-employed 12% 

Not employed, looking for work 7% 

Not employed, not looking for work 31% 

Prefer not to answer <1% 
Note: Column may not sum to 100% due to rounding. 
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When savings/chequing account is removed, 77% of respondents have some type of savings 

and/or investments, which include workplace pension, mutual funds, GICS, stocks, and bonds. 

When workplace pension is also removed, active investments (i.e., those that require people to 

invest, as opposed to a workplace pension, which the employer may be providing some or all of) 

are used by about 63% of Manitobans. 

Manitobans 18 to 29 are much less likely than those in older age cohorts to report having these 

investments. Just 38% of those 18 to 29 have investments (other than a savings/chequing account 

or workplace pension), compared to 63% to 76% of those in older age groups. Also, those in 

higher income households are more likely to report these investments. 

About half respondents have two or less of 

these investment types (47%), while the 

other half has three or more (52%). On 

average, the typical respondent has about 

three investment types (2.8). 

Perhaps not surprisingly, the younger 

respondents are more likely than older to 

have fewer investment types. Indeed, 3 in 4 

respondents (75%) that are 18 to 29 years of 

age have just two types, one of which is a chequing/saving account. The number of investments 

peaks among those who are 50 to 64 (with 65% reporting three or more investments), and falls 

slightly among the oldest age cohort (of 65 or older, 60% have three or more). The higher the 

respondents’ household income, the more types of investments they have. While 71% of those in 

the lowest income group ($40,000 or less) report two or fewer types of investments, 73% of 

those in the highest income group ($100,000 or more) report three or more of these investment 

types.  

Homeowners are also significantly more likely to report more investments types, with 65% 

reporting three or more. Conversely, only 22% of non-homeowners report three or more of these 

types of investments. 

 

  

Table 5: Number of type of investments 

Number 
% 

(n=600) 

None 1% 

One 20% 

Two 27% 

Three 21% 

Four  20% 

Five or more 11% 

Average number of investments 2.8 
Note: Column may not sum to 100% due to rounding. 
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2.3 Insurance policies 

Respondents were asked two questions regarding insurance policies they may have. 

► About 84% report that they personally have property insurance for their home or 

vehicle).
3
 The youngest age cohort is the least likely to have this type of insurance, 58% 

compared to 88% or more among the older age groups. The cohort in the lowest incomes 

category ($40,000 or less) are also less likely to have this type of insurance than those in 

higher income groups, 73% compared to 88% or more. 

► About 75% report having personal 

insurance policies, such as, life 

insurance, and disability insurance.
4
 

The younger the respondent, the less 

likely they are to have such insurance, 

57% among those 18 to 29 compared 

to 71% or more among the older age 

groups. Also, as income increases, so 

does the likelihood of the type of 

insurance. Among those with a 

household income of $40,000 or less, 

59% report having this type of 

insurance. Among those with a 

household income of $100,000 or 

more, 87% have this type of insurance. 

Interestingly, even among the highest 

income group over 1 in 10 do not have 

any personal insurance.  

Figure 2 

  

                                                 
3
  The question (Q29) reads: Do you currently have any property insurance policies such as house, renters, or 

automobile insurance? 
4
  The question (Q28) reads: Do you currently have any personal insurance policies such as life, disability, or 

health insurance? 
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2.4 Estate planning 

Just over half (54%) of respondents have 

made at least one of the following 

arrangements: a will (51%), power of 

attorney (37%), or a health care 

directive (23%). Given that the overall 

percentage is not much higher than those 

who have a will, it implies that most 

people who have made power of attorney 

or health care directives arrangements, 

also have a will. 

 

 

 

 

 

 

 

Figure 3
5
 

 

 

About 1 in 5 report having done all three of 

these estate planning activities. Not 

surprisingly, the older the respondent, the 

more likely they are to have made any of 

these arrangements. Among those 18 to 29 

years of age, only 5% have made any of 

these arrangements. Conversely, 89% of 

those 65 or older have made at least one of these arrangements, including 40% who have done all 

three. Homeowners (67%) are also more likely to have undertaken these planning activities than 

non-homeowners (22%). 
  

 

  

                                                 
5
  The question (Q34) read: Have you made any of the following arrangements? 

Table 6: Number of estate planning activities 

Number % 
(n=600) 

None 46% 

One 17% 

Two 18% 

Three 20% 
Note: Column may not sum to 100% due to rounding. 
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2.5 Financial experience segments 

Based on the responses to financial and insurance products listed in questions 27, 28, 29 and 34, 

there are 11 possible investments, 

insurances, or estate options people could 

pursue. Using responses to questions 

about these products, Manitobans can be 

segmented into the following categories of 

those who have: 

► 10 ore more products; 

► 6 to 9 products; 

► 3 to 5 products; or 

► 2 or fewer products. 

Overall, the typical Manitoban has 

between 5 and 6 of these products (5.5 on 

average), while the figure to the right 

shows that Manitobans tend to have 

between 3 to 9 of these products, split 

between 46% who have 6 to 9 and 34% 

who have 3 to 5. Figure 4 

Those using six or more of these products tend to be those who are: 

 

► 45 years of age or older, as about two-thirds of those 45 and older have at least six of 

these products. This compares to less than half of those 30 to 44 and 14% of those 18 to 

29. 

► with higher household income, as the proportion with six or more products rises from 

29% of those with a household income under $40,000 annually to 71% of those with an 

income over $100,000 annually; 

► with a financial advisor (73% of those with a financial advisor, compared to 27% of those 

without a financial advisor). 

► retired (70% of those retired versus 44% of those not retired) 

► homeowners (64% of homeowners have six or more products compared to 17% of non-

homeowners). 
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2.6 Use of government regulated savings plans 

We asked respondents about their use of various government regulated savings plans.  

► Most commonly, 60% report have money in a Registered Retirement Savings Plan 

(RRSP). Those 40 to 64 years of age are the most likely (78%) to report using RRSPs, 

while those 18 to 29 are the least likely (35%). The higher the household income the 

more likely they are to report using RRSPs. Some 83% of those with a household income 

of more than $100,000 report contributing to an RRSP, compared to just 38% or those 

with household incomes of $40,000 or less. 

► About 55% have a Tax-Free Savings Account (TFSA) to save money. TFSAs are used 

almost equally by all age groups; however, they are more likely to be used by those with 

household incomes over $40,000 (62% or more), than those under $40,000 (39%). 

► About 22% have money in a Registered Education Savings Plan (RESP). As might be 

expected, having an RESP is much higher among households that have children under 18. 

Among households with children under 18, 49% report having an RESP compared to 9% 

of respondents without children under 18 in their household. Also, those 30 to 44 years of 

age are the most likely to report its use (49%). Use of the RESP increases with income, 

with those with household 

incomes of $100,000 or 

more the most likely to 

report its use (48%).  

► About 16% have a 

Registered Retirement 

Income Fund (RRIF). 

Again, only those who are 

retired would have such a 

fund. Not surprisingly, 

RRIFs are most likely to be 

used by those 65 years of 

age or older (36%). 

► About 4% report having a 

Registered Disability 

Saving Plan (RDSP).  

 

 

 

Figure 5
6
 

  

                                                 
6
  The question (Q30) read: Do you have any money invested in any of the following? 
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About 8 in 10 report using at least one of these government regulated savings plans. On average, 

the typical respondents have money in just under two (1.6 on average) of these regulated savings 

plans.  

The youngest age cohort (18 to 29 years of 

age) is the most likely to report having none 

(30%) or only one (37%) of these regulated 

savings plans. Those 45 to 64 years of age are 

not only the most likely to report having at 

least one of these plans (86%), they are also 

the most likely to have two or more (63%).  

As might be expected, the higher a 

respondent’s household income, the more likely they are to report having used at least one of 

these regulated savings plans. Those reporting an annual income of $40,000 or less per year are 

least likely to report using any of these plans (60%). This compares with household incomes of 

$100,000 or more, where almost all (96%) have used at least one of the government regulated 

savings plans. 

Similarly, homeowners (86%) are more likely than non-homeowners (62%) to report using at 

least one of these regulated savings plans.  

 

  

Table 7: Number of government regulated savings 
plans used 

Number 
% 

(n=600) 

None 20% 

One 25% 

Two 33% 

Three 19% 

Four or five 2% 

Don’t know 1% 

Average number  1.6 

Note: Column may not sum to 100% due to rounding. 



Manitoba Financial Literacy Forum 11 

Survey on Financial Literacy— September 14, 2015 

 

 

24% 

34% 

32% 

10% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Staying informed about financial matters 
(n = 600) 

Not very good

Fairly good

Good

Very good

3.0 Interest in finances 

This section summarizes respondents’ interest and participation in financial decision making. 

3.1 Financial decision making 

About 9 in 10 (90%) Manitobans report 

that they are usually involved in financial 

decision in their life. Conversely, 1 in 10 

say they are not involved, handing this 

responsibility to a spouse or other family 

member or someone else. 

 

 

 

 

3.2 Staying informed on financial matters 

When asked directly about how 

they would rate themselves on 

staying informed on financial 

matters, about 6 in 10 rate 

themselves as being very good 

(24%) or good (34%), while 32% 

say they are fairly good. Just 

10% say they are not very good. 

 

 

 

 

 

 

 

 

 

 

 Figure 6
7
 

  

                                                 
7
  The question (Q4) reads: How would you rate yourself on staying informed about financial matters? Would that be... 

Table 8: Involved in financial decisions 
Q2. Who is usually involved in making the financial decisions in your life? 

 Overall 
% 

(n = 600) 

Myself 90% 

Spouse 40% 

Parents 6% 

Advisor 3% 

Son / daughter 1% 

Staff paid to help me <1% 

Friend <1% 

Other <1% 

Don’t know/no response <1% 
Note: Respondents could provide more than one response; therefore, column 
will sum to more than 100%. 
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Table 9: Types of financial matters Manitobans stay up-to-
date about 
Q5. I am now going to read a list of financial topics. For each one, please tell me 
if this is an area that you stay up-to-date on (informed about). They are... 

 Overall 
% 

(n = 600) 

Taxes 80% 

Interest rate / mortgage rates 69% 

House prices and sales 55% 

Pension plans or benefits at work / RRSP/ CPP 55% 

Sales of consumer goods or services 54% 

Inflation 49% 

Currency market / exchange rates 47% 

The job market / wages 36% 

The stock market / mutual funds 28% 

Other 9% 

None 5% 
Note: Respondents could provide more than one response; therefore, column 
will sum to more than 100%. 

 

When asked directly if they stay up to 

date on particular financial areas, most 

(95%) report staying informed about at 

least one of these topics listed in Table 

6. Of course, the idea of staying up to 

date on a particular financial topic is 

very much subjective. The amount of 

time spent, and the level of effort 

invested to stay up to date will vary 

widely. Most commonly, Manitobans 

say they stay up to date about taxes 

(80%), interest or mortgage rates 

(69%), house prices and sales (55%), 

pension plans or benefits (55%), or sales 

of consumer goods or services (54%). 

On average, Manitobans say they keep 

up to date on about five of these items, 

although about 1 in 5 (18%) keep up with two or fewer of these listed. Conversely, 23% keep up 

with seven or more of the items listed. Generally, younger Manitobans and those in lower 

income households are less likely than their counterparts to keep up with financial topics. For 

example, on average, 18 to 29 year olds report keeping up with about four financial topics, 

compared to five for other age groups. Homeowners are more likely than non-homeowners to 

stay up to date on many of these topics. Not surprisingly, homeowners are more likely than non-

homeowners to report staying up to date on interest/mortgage rates (77%, 49% respectively), and 

house price and sales (62%, 39%). Homeowners are also more likely than non-homeowners to 

report following such things as taxes (85%, 69%) and inflation (55%, 35%). 
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3.3 Monitoring personal finances 

While most (92%) report that they monitor their personal finances closely, only about half (55%) 

do so very closely, while others to so only somewhat closely (37%). 

Monitoring of personal finances differs 

among age groups, with those 18 to 29 

(40%) being much less likely than those in 

older age groups (ranging from 58% to 

62%) to say they monitor their finances 

very closely. 

Of interest, household income is not 

statistically related to how closely people 

monitor their personal finances. 

 
 
 
 

Figure 7
8
 

 

As seen in Table 10, the vast majority of 

Manitobans say they check the balance on 

their bank accounts at least weekly (about 

3 in 4), and just 1% say they do it less 

than monthly or never. Obviously, the 

advent of online banking has made it 

more convenient to check bank accounts 

and to do so often. Frequently checking 

bank accounts can reflect different 

motivations. Some will check often to 

ensure there is enough money in the 

account to meet their obligations. Others 

will do so to see if specific items have cleared their account, and still others might do it ensure 

their accounts and credit card balances are as expected. 

There is very little difference among demographic groups (including household income) and how 

often respondents report checking their bank account balances. 

Among the six respondents who say they check their accounts less than once per month, five of 

the six say it is because a spouse checks these accounts.
9
 

 

  

                                                 
8
  The question (Q3) reads: How closely do you monitor your personal finances? Would you say you monitor them... 

9
  The question (Q7A) reads: Why don’t you check your accounts more often? 

Table 10: Check bank balance 
Q7. How often do you usually check the balances of any bank accounts you 
have? 

 Overall 
% 

(n = 591) 

Daily 16% 

2-3 times a week 25% 

Weekly 32% 

Every other week 10% 

Monthly 16% 

Several times a year <1% 

Never 1% 

Excludes those without a bank account or did not know. 
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3.4 Use of financial advisor 

About half (51%) of the respondents 

report having a professional financial 

advisor. As might be expected, as 

household income increases, so does 

having a personal financial advisor, from 

28% of those with a household income of 

less than $40,000 to 72% of those earning 

more than $100,000. Age also plays a 

factor, although the relationship is not 

entirely linear, as those 45 to 64 (65%) are most likely to be using a financial advisor, compared 

to 35% of those 18 to 29 and 42% of those 30 to 44. Homeowners (59%) are more likely than 

non-homeowners (31%) to report having a professional financial advisor.  

The role of the financial advisor may vary. Among those with a financial advisor, 71% say their 

advisor has created a written financial plan (36% of all Manitobans). Although it falls just below 

the threshold for statistical significance, as age increases, so does having a written financial plan, 

up from 50% of those 18 to 29 who use a financial advisor to 79% of those 65 and older. 

About 1 in 7 (15%) respondent reports taking a course, workshop or other training on financial 

or economic topics in the last two years. As respondents get older, they are less likely to report 

having taken a course, workshop, or training, as the proportion decreases from 27% of those 18 

to 29 to 6% of those 65 and older. 

  

Table 11: Use of professional financial advisor 
Q8. In the last two years, have you taken a course, workshop, or other training 
to learn about financial or economic topics? 
Q9. Do you have a professional financial advisor? 
Q10. Has your advisor created a written financial plan for you? 

 Overall 
% 

(n = 600) 

Have a professional financial advisor 51% 

Created a written financial plan 36% 

Taken course, workshop, or other training 15% 
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3.5 Household budget 

About half of respondents (53%) have a 

household budget. Whether or not, a 

respondent reports that they have a budget 

does not appear to be a function of household 

income, but does appear to fluctuate by age. 

Those 18 to 29 (37%) and 45 to 64 (49%) are 

less likely to report having a budget than 

those 30 to 44 (69%) or 65 or older 

(56%).Women (61%) are more likely than 

men (44%) to report having a household 

budget. 

Results in Table 12, show that among those 

with a budget: 

► Over half (57%) report that their budget is written down (representing 30% of all 

respondents). Although not statistically significant, as household income increases so 

does the likelihood that their budget is written down. 

► Almost about 9 in 10 report they usually or always stay within the budget, although only 

20% always manage to stay within budget. Less than 1 in 10 rarely or never stays within 

budget. The older the respondent the more likely they are to report always staying within 

their budget. Only about 4% of those 18 to 29 report that they always staying within their 

budget, compared with 33% of those 65 of year or older. Of interest, regardless of 

household income, respondents are as likely to report they always stay within their 

budget. 

Among the 47% who do not have a household budget, 86% say they are aware of how to make a 

budget.
10

 

 

 

  

                                                 
10

  The question (Q12) reads: Are you aware of how to make a budget? 

Table 12: Household budgets 
Q11. Do you have a household budget? 
Q13. Is your household budget written down? 
Q14. How often do you stay within your budget? Would it be... 

 % 

Have a household budget (n = 600) 

Yes 53% 

Budget is written down (n = 315) 

 Yes 57% 

Stay within the budget (n = 315) 

Always 20% 

Usually 71% 

Rarely 7% 

Never <1% 

Don’t know/ no response 1% 
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4.0 Financial decision making 

This section examines Manitobans’ decision making processes related to finances. 

4.1 Decisions about money 

Before making major decision 

about money, most always (51%) 

or usually (32%) research their 

choices. Although just below the 

threshold for statistical 

significance, those living in 

households with an income of 

under $40,000 (40%) are less 

likely than those in higher income 

households (ranging from 52% to 

59%) to say they always research 

their decisions. 

 

 

 

 

 
 

 Figure 8
11

 

4.2 Self-assessment of financial behaviour 

Participants were asked several questions to assess their perceived behaviours related to finances. 

A majority strongly agree with the following statements: 

► I know the different ways I can change or control my spending. Almost all agree with this 

statement, including 71% who strongly agree. 

► I could spot the warning signs if I were getting into financial trouble. Over 9 in 10 agree, 

including 66% who strongly agree. 

► I know enough about bank accounts to choose ones that are suitable for my 

circumstances. Over 9 in 10 agree with this statement, including 61% who strongly agree. 

Respondents are less confident about the following. While a majority agree at least somewhat 

with these statements, most do not strongly agree with the following: 

► I know how to make good financial decisions. Over 9 in 10 agree, although only 48% 

strongly agree. 

► If I had a money problem, I would know how to go about solving it. Slightly less than 9 in 

10 agree, including 47% who strongly agree. 

                                                 
11

  The question (Q15) read: Now thinking of your finances in general... When making major decisions about 

money, how often do you first research your choices? Would it be... 
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► I know enough about insurance products to choose ones that are suitable for my 

circumstances. About 8 in 10 agree, while only 38% strongly agree. 

► I know enough about investments to choose ones that are suitable for my circumstances. 

While 2 in 3 agree, only 26% strongly agree. Conversely 1 in 3 disagrees (33%) that they 

know enough about investments to choose ones that are suitable for my circumstances. 

A majority of respondents disagree with the following statements: 

► I generally think there is little I can really do to control my financial situation. About 8 in 

10 disagree with this statement, including 58% who strongly disagree. Conversely, 1 in 5 

agrees at least somewhat that there is little they can do to control their financial situation. 

► If I had a money problem, I would put off dealing with it. More than 8 in 10 disagree with 

this statement, including 68% who strongly disagree. Conversely, 1 in 7 (15%) agree at 

least somewhat that they would put off dealing with a money problem. 

 
Figure 9

12
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  The questions (Q16 – Q21 & Q35 – Q37) read: For the following statement about finances, tell me if you 

strongly agree, somewhat agree, somewhat disagree, or strongly disagree. 
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4.2.1 Financial Behaviours Index 

Based on the responses to questions listed Figure 9 (Q16 – Q21 & Q35 – Q37), PRA created a 

Financial Behaviours Index. This index was created by summing participants’ scores across the 

nine questions and averaging the score.
13

 Based on the average rating, Manitobans can be 

segmented into the following categories: 

► Confident – average rating higher than 3.4 out of 4, suggesting they strongly agree or 

somewhat agree with all these statements (except the last to which they strongly or 

somewhat disagree) 

► Somewhat Confident – average rating of 2.81 to 3.4 out of 4, suggesting more often than 

not they only somewhat agree 

► Least Confident – average rating of 2.80 or less out of 4, suggesting these participants 

rarely strongly agree, and are the most likely to disagree 

 

The figure to the left shows that 

about half of Manitobans might 

be classified as Confident when it 

comes to finances and financial 

behaviours (51%). About 1 in 3 

(36%) are Somewhat Confident. 

Over 1 in 7 (14%) can be 

classified as Least Confident. 

Of course, these results reflect 

Manitobans’ self-assessment of 

their own financial behaviours; 

it does not mean that those 

classified as Confident are in 

fact knowledgeable. 

 Figure 10 

However, those classified as Confident have the most financial experience, in terms of the use of 

these 16 products counted in Figure 5 (on average 8). Those classified as Least Confident have 

exposure to the fewest of these products (on average 5). 

  

                                                 
13

  Two questions (Q16 & Q20) were reversed score (e.g., 1 = 4, 2 =3, 3 = 2, 4 =1) because disagreement 

indicated strongly knowledge/confidence. 
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Table 13 provides the demographic profile of these financial knowledge groups. 

► Confident. The segment tends to be older, with a majority being 45 years of age or older. 

They come from wealthier households than other segments, and are evenly split between 

those with household incomes under and over $70,000. The majority are employed, and 

they are the most likely to be self-employed. They are the most likely to be a homeowner. 

They are the least likely to include a family member with a disability that affects their 

financial situation. Those classified as Confident are also the most likely to report that 

they have a financial advisor (61%). 

► Somewhat Confident. This segment is 

younger, split between those 45 and 

older and those under 45. A majority 

come from households with income 

under $70,000 per year. They are the 

most likely to report being employed 

and in particular, working part time. 

► Least Confident. This segment tends 

to be the youngest, with a slim 

majority under 45. They tend to have 

the lowest household incomes with a 

majority reporting it is under $40,000 

a year. They are the least likely to be 

retired, but are the least likely of the 

three segments to be employed. This 

segment is the most likely to include 

those who self-identify as Aboriginal, 

as well as the most likely to report a 

family member with a disability that 

affects their financial situation. They 

are the least likely of the three groups 

to be a homeowner. Those in the 

Least Confident segment are also the 

least likely to report having a financial 

advisor (29%). 

Appendix C provides a detailed profile of each of these three groups. 

 

 

  

Table 13: Demographic profile of Financial Knowledge 
Index types 

Type Profile 

Confident - tend to be older - majority over 45 
- tend to have higher household income, with 

about half over and half under $70,000* 
- as likely to be male as female 
- majority are employed, most likely to be self-

employed* 
- least likely to include a family member with a 

disability 
- most likely to be homeowners 
-    most likely to have a financial advisor 

Somewhat 
Confident 

- tend to be younger – split between those 
over and under 45. 

- tend to have lower household income, with a 
majority reporting incomes of under $70,000* 

-  as likely to be male as female 
- most likely to report being employed and 

employed part time* 

Least 
Confident 

- tend to be younger – slim majority under 45. 
- tend to have lower household incomes - 

majority report household under $40,000* 
  as likely to be male as female 
- less likely to be retired 
- most likely to be not employed, least likely to 

be employed* 
- most likely to self-identify as an Aboriginal 

person 
- most likely to include a family member with a 

disability 
- least likely to be a homeowner 
-    least likely to have a financial advisor 

*statistically significant difference 
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4.3 Shopping for financial services 

When researching or shopping for 

financial services, about half of 

Manitobans rate themselves as 

very good (21%) or good (29%). 

The other half consider 

themselves to be only fairly good 

(31%) or not very good (16%). 

 

 

 

 

 

 

 

 

 

 

 Figure 11
14

 

Overall, only 1 in 3 (35%) report 

that when looking for financial 

services or advice in the past they 

always did researched or shopped 

around before they made a 

decision. About half (51%) say 

they sometimes did this. About 

12% say they have never done 

research or shopped around. 

There is some correlation between 

how often respondents research or 

shop around and their perception 

of their skills doing so. For 

instance, 71% of those who say 

they always research or shop 

around rate themselves as good or 

very good. This compares to 45% 

of those who do it sometimes and 

23% of those who never do it. 

Figure 12
15
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  The question (Q38) read: If you were looking, how would you rate yourself on researching or shopping 

around for financial service? Would you say you are… 
15

  The question (Q38A) read: When looking for financial service or advice in the past, how often have you 

researched or shopped around before making a decision? 
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4.4 Helping to increase confidence in making decisions 

Respondents were asked if any of three aspects would help to make them more confident when 

making personal financial decisions. As seen in Figure 13, about half of Manitobans would think 

that each of information on budgeting (50%), information on tracking spending (51%), and 

information on how to work better with a financial professional (56%) would be valuable. 

Of interest, having a budget does not 

seem to preclude people from 

wanting information on tracking, 

spending, or budgeting. For example, 

52% of those who follow a budget 

say they want information on 

budgeting, compared to 47% of those 

without a budget. 

Also, having a financial advisor does 

not cause people to be more or less 

likely to want information on how to 

work better with a financial 

professional, as 55% of those with an 

advisor would want this information 

compared with 57% of those without 

an advisor. 

 

 

 Figure 13
16

 

 

The less confident one is on the Financial Behaviour Index, the more likely they are to want 

information on tracking spending and budgeting. For example, those classified as Least 

Confident are more likely to say they would like information on tracking spending (67%) and 

budgeting (65%), than those who are classified as Confident (43% and 42% respectively).  

  

                                                 
16

  The question (Q39A-C) read: Would the following help you to be more confident in making personal 

financial decisions? 
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Table 14 shows other information 

(in addition to the options that were 

asked about directly shown in 

Figure 13) that respondents feel 

would make them more confident in 

their personal financial decision 

making. Generally, respondents 

offer few suggestions, with only 2 

in 10 offering a suggestion, and no 

suggestion being raised by more 

than 4% of respondents. Most 

commonly, Manitobans want 

information on: how to work with a 

financial professional (3%), about 

investing (3%), retirement planning 

(2%), or budgeting (1%). 

 

 

4.5 Financial experience 

Overall, about 36% of Manitobans say 

that in the past 12 months, they had an 

experience that positively affected their 

finances, while 42% say they had a 

personal event that negatively affected 

their finances. 

When asked how they feel about their 

ability to keep up with their personal 

financial commitments, 57% say they 

have been keeping up without any 

problems, while 38% say they are 

keeping up, but they sometimes 

struggle. Another 5% say they have 

been having real financial problems and have been falling behind. As Manitobans get older, 

their household income increases, and they become homeowners, they are more likely to say 

they are keeping up without any problems. For example, 63% of those who own their home say 

they are keeping up without any problem, compared to 44% of non-homeowners. Conversely, 

non-homeowners (12%) are more likely than homeowners (2%) to say they are having real 

financial problems. Those Least Confident (22%) in terms of the Financial Behaviour Index are 

also the least likely to say they are keeping up without any problems, especially compared with 

those who are Confident (77%). 

Table 14: Other information 

Q40. Is there anything else that would help you to be more confident in your personal 
financial decisions? 

 Overall 
% 

(n = 600) 

Having more money 4% 

Education / information about finances 3% 

How to work better with a financial professional 3% 

Information on investing 3% 

Information on retirement planning 2% 

Industry / banking transparency 1% 

Information on budgeting 1% 

Information that is general / easy to follow 1% 

Internal motivators (e.g., more time, research) 1% 

Different / better government 1% 

Information on minimizing tax / dealing with CRA 1% 

Information on tracking spending 1% 

Information on estate planning <1% 

Other 3% 

Nothing else 76% 

Don’t know/no response 4% 
Note: Respondents could give more than one response; therefore, column may sum 
to more than 100%. 

Table 15: Positive and negative experiences 
Q22. Thinking of the last 12 months, has there been a personal event that has 
positively affected your finances? 
Q23. Thinking of the last 12 months, has there been a personal event that has 
negatively affected your finances? 
Q24. Thinking of the last 12 months, how do you feel you have been keeping up with 
your financial commitments? Would you say you are... 

In last 12 months… 
Overall 

% 
(n = 600) 

Had an experience that positively affected finances 36% 

Had an experience that negatively affected finances 42% 

Feel keeping up with your financial commitments  

Keeping up without any problems 57% 

Keeping up, but it sometimes is a struggle 38% 

Having real financial problems and falling behind 5% 

Don’t know/no response <1% 
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When asked about how they would deal with a large unexpected cost (e.g., two weeks of income) 

that could not be avoided, about half said that they use savings (53%) to pay for it. The next most 

common options are to borrow money from institutions that would require them to take on debt 

that would accrue interest, such as borrowing from a bank or from credit cards (27%) or using 

their line of credit (4%). Another 9% would borrow from family or friends. 

As might be expected, as 

respondents get older and their 

household income increases, they 

are more likely to say they would 

rely on savings. Conversely, 

younger respondents are more 

likely than older ones to rely on 

borrowing from family and friends. 

By household income, those in 

lower income brackets are more 

likely to say they would pay it off 

gradually or sell an asset to pay for 

the cost. Reliance on borrowing 

from a bank or line of credit is very 

similar across age groups and 

household income groups. 

The older the respondent, the more 

likely they are to report that they 

would use savings to deal with a 

large unexpected cost. While 39% of the youngest age cohort (18 to 29) would use saving, 61% 

of those 65 and older would do the same. The higher their household income, the more likely 

they have the savings to address unexpected costs. Among those who have a household income 

of $40,000 per year, 38% would use savings; this is increased to 66% of those with a household 

income of $100,000 or more. Homeowners (60%) are also more likely than non-homeowners 

(38%) to use savings to deal with a larger unexpected cost. Those who are classified as 

Confident are more likely report that they would use savings (66%), compared with those 

classified as Least Confident (31%). 

When asked if they have ever been 

behind two months or more in a row 

(in the past 12 months) paying for 

bills (12%), loan or credit card 

(6%), or rent or mortgage (2%), 

very few report having these issues. 

There appears to be significant 

overlap between not being able to pay for these items, as overall 15% report that they have been 

behind in payment for at least one of the three in the past 12 months. Given that 13% report 

being behind on paying bills, it likely just shows that people are more likely to fall behind in bill 

payments before potentially higher interest debts (i.e., loans and credit cards) or their home. 

Although not statistically significant, those with the lowest household income ($40,000 or less) 

are the most likely (20%) to report falling behind paying bills. Similarly, non-homeowners 

Table 16: How respondents would deal with unexpected cost 
Q25. If you had a large unexpected cost that could not be avoided, for example 
equivalent to two weeks of income, how would you mostly likely cover this 
expense? 

 Overall 
% 

(n = 600) 

Use savings / savings account 53% 

Borrow from a bank or use a credit card 27% 

Borrow from friends or family 9% 

Line of credit 4% 

Cash investments 3% 

Sell an asset or personal possession 3% 

Pay it off gradually 3% 

Cut back / cut spending / tighter budget 2% 

Financial advisor / research options 1% 

Get extra job / work more hours 1% 

From emergency fund 1% 

I couldn't cover that kind of cost 2% 

Other 1% 

Don’t know/no response 4% 
Note: Respondents could provide more than one answer; therefore, column will sum 
to more than 100%. 

Table 17: Behind in payments 
Q26A-C Thinking of the last 12 months, were you every behind two months in a 
row or more in…? 

Number 
% 

(n=600) 

Bills 12% 

Credit cards 6% 

Rent or mortgage 2% 
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(19%) appear to be more likely than homeowners (10%) to fall behind in bill payments. Again, 

this result is suggestive but not statistically significant. Those are classified as Confident on the 

Financial Behaviour Index are the least likely to report being behind in any of these, while those 

classified as Least Confident are the most likely. For example, 5% of the Confident report being 

behind two months in a row or more in bills, while 34% of those Least Confident report the 

same.  

 

  



Manitoba Financial Literacy Forum 25 

Survey on Financial Literacy— September 14, 2015 

 

 

32% 
25% 

45% 
49% 

13% 15% 

8% 9% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

All respondents (n=600) Those not yet retired (n=451)

Confidence have enough to retire on 
(n = 600) 
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Not very confident Not at all confident

5.0 Retirement planning 

Overall, 25% of those surveyed say 

they are currently retired. Among 

those who are not retired, 72% say 

they are planning for retirement 

age. As might be expected, as 

respondents get older they are more 

likely to say they are planning for 

retirement; however, 53% of 

Manitobans 18 to 29 say they are 

planning ahead for retirement 

(compared to 77% to 88% of those 

in other age cohorts). This result is 

interesting given that only 35% in this age group say they have RRSPs. Also, as household 

income increases, so does planning for retirement, from 49% of those living in a household 

earning less than $40,000 to 93% of those earning $100,000 or more.  

About 40% say they know how much money they need to retire. As respondents get older and 

their household income increases, they are more likely to report knowing how much they need to 

retire. 

Among those who are not already 

retired, just 25% are very confident 

that their household income in 

retirement will be enough to meet 

their retirement needs. Another 

49% are somewhat confident, 

indicating they have some concerns. 
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  The question (Q33) read: How confident are you that your household income in retirement will be enough 

to meet your retirement needs? Are you… 

Table 18: Retirement planning 
Q31. Are you planning ahead financially for when you get to retirement age? 
Q32. Do you know how much money you will need to be able to retire? 

 Not currently retired 
% 

(n = 451) 
Planning for retirement  

 Yes 72% 

 No 27% 

 Don’t know/no response 1% 

Know how much money needed to retire  

 Yes 40% 

 No 57% 

 No response 3% 
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6.0 Financial assistance and information 

Respondents were asked about accessing information in terms of the best way to access it and 

factors that limit their ability to access information. 

6.1 Best way to get information 

When asked for the best way to access 

information about financial decision making, 

online options are most common. These include 

through the Financial Literacy Forum website 

(44%), by email (40%), by e-newsletters (14%), 

or through online webinars/podcasts (12%). The 

offline options of mail (32%) and in-person 

workshops (15%) were also mentioned by some 

respondents. 

Older respondents and those in lower income 

brackets are less likely than their counterparts to 

mention online options, and more likely to 

mention in person or mail as the best means of 

getting information from the Financial Literacy 

Forum. 

 

6.2 Limits accessing information 

When asked what limits their ability 

to get information on making 

financial decisions, only about 3 in 

10 respondents mention something 

that stops them. Most often the 

issues are personal, such as lack of 

time (7%), lack of motivation (4%), 

or lack of interest (1%); however, 

some issues are about having 

confidence, either overcoming a 

perceived lack of knowledge about 

where to go or where to start (5%), 

lack of confidence in advisors (3%), 

or lack of confidence understanding 

information (3%). 

  

Table 19: Best way to get information on financial 
decision making 

Q42. The Financial Literacy Forum has information to help people make 
personal financial decisions. What would be the best way to get 
information on making personal financial decisions to you? Would it be... 

 Overall 
% 

(n = 600) 

On their website 44% 

By email 40% 

By regular mail 32% 

Through workshops 15% 

By e-newsletter 14% 

Through webinars/podcasts 12% 

Through financial advisor 2% 

Seminars/in person 1% 

Through financial institution 1% 

Word of mouth 1% 

Advertising 1% 

Other 2% 

Not interested 1% 

Don’t know/no response 6% 
Note: Respondents could provide more than one answer; therefore, 
column will sum to more than 100%. 

Table 20: Limits ability to get information 

Q41. What, if anything, has limited your ability to get information on making financial 
decisions? 

 Overall 
% 

(n = 600) 

Lack of time/too busy 7% 

Lack of knowledge (e.g., not sure where to go, where to 
start) 

5% 

Lack of motivation 4% 

Issues with advisor (i.e., lack of trust, finding one) 3% 

Material/information too difficult to understand 3% 

Lack of access to or trust in online information 2% 

Lack of research / investigation 2% 

Rely on someone else/advisor for information 2% 

Accessibility issues 2% 

Lack of interest 1% 

Lack of money / finances 1% 

Lack of foresight / planning 1% 

Cost involved 1% 

Other 2% 

Nothing 68% 

Don’t know/no response 4% 
Note: Respondents could provide more than one answer; therefore, column will sum to 
more than 100%. 
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7.0 Key findings 

While the research provides a great deal of information on the financial knowledge and 

experiences of Manitobans, below we highlight some key findings. 

► Generally, Manitobans under 30 and those in lower income households tend to have 

fewer financial products, less experience keeping up to date about financial products and 

information, and are generally less confident about finances in general. Other groups that 

appear to be less confident in financial behaviour are those who have lower household 

incomes, are not homeowners, are not employed, and self-identify as Aboriginal.  

► There are no statistical or noticeable differences between Winnipeggers and those living 

elsewhere in the province, indicating fairly consistent behaviours, attitudes, and needs 

regardless of location. In addition, there are very few differences between men and 

women, be it attitudes or behaviours related to finances. 

► There are three categories of respondents based on the Financial Behavioural Index: those 

who are Confident, Somewhat Confident, and Least Confident in their financial 

behaviours. The Least Confident represent about 1 in 7 Manitobans and are most likely to 

have lower household incomes, not be employed, not own their home, and have been, on 

average, exposed to fewer financial products. The Least Confident segment is also much 

more likely to report having real financial problems and having no savings to deal with 

an unexpected financial need.  

► There is some desire for information about finances, especially among those who are the 

Least Confident in their financial behaviour. Those are particularly interested in 

information, especially on tracking spending and budgeting. However, this desire is not 

simply for those who are inexperienced. For instance, those who follow a budget are just 

as interested in information about budgeting as those who do not have a household 

budget. In addition, those who have a financial advisor are just as likely as those without 

one to want information on how to better work with a financial advisor. There is a strong 

desire for the information to be online, although desire for information online decreases 

with the age of respondent. 

► Although many non-retirees have started the process of planning for retirement (72%), 

fewer (40%) know how much they will need for retirement, yet many (74%) are very or 

somewhat confident they will have enough income when they retire. This shows some 

paradoxical thinking by Manitobans, as many may be basing their beliefs about 

retirement on an estimate or simply trusting that others (advisors, planners, etc.) are 

planning accordingly.



 

 

Appendix A – Questionnaire 
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INTR1:  

INTR1. Hello, this is _____, and I'm calling from PRA (Prairie Research Associates) on 

behalf of the Manitoba Financial Literacy Forum. Today we are conducting a survey to 

understand what types of information or supports might help Manitobans to manage their 

finances and ultimately improve their understanding of financial matters. You do not need 

to know anything about financial matters to participate in the survey. The survey will take 

about 10 minutes. Individual responses are considered confidential and the results will be 

only presented in aggregate form. Once the survey is completed, any answers provided will 

not be associated with you in any way. Would you be willing to participate in the 

survey?(IF ASKED WHAT IS THE MANITOBA FINANCIAL LITERACY FORUM: The 

forum is comprised of a diverse range of over 50 members, including government agencies, 

private businesses, not-for-profit organizations, financial educators, credit counselling 

services and volunteer groups, as well as individuals. The forum's goal is to help 

Manitobans have the knowledge, skills, and confidence to make responsible financial 

decisions.) 

Yes, continue .......................................................................................... 1  => AGEGRP   

SET CALLBACK................................................................................... 0  => /INT01   

TERMINATE CALL .............................................................................. 9  => /INT01   

 

AGEGRP:  

AGE CODES CHANGED APR.15 

AGEGRP. We want to make sure we are speaking to people from all different age groups. 

Which of the following age groups do YOU belong to? Is it... (READ RESPONSES) 

18-29 ....................................................................................................... 1     

30-44 ....................................................................................................... 2     

40-64 ....................................................................................................... 3 I    

45-64 ....................................................................................................... 5     

65 or over ................................................................................................ 9     

 

PCOD1:  

PCODE. To ensure we speak with people from all over Manitoba... Please tell me the first 

three characters of your postal code. (READ BACK TO RESPONDENT TO CONFIRM 

ACCURACY. ONLY VALID POSTAL CODES ACCEPTED). 

Don't know / No response ................................................................... 999     

 

Q1:  

Q1. To begin, do you currently work in the financial services sector? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     
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Q2:  

Q2. Who is usually involved in making the financial decisions in your life? (PROMPT: A 

major financial decision is anything you consider it to be). 

Myself ................................................................................................... 01     

Spouse .................................................................................................. 02     

Advisor ................................................................................................. 03     

Friend .................................................................................................... 04     

Son/Daughter ........................................................................................ 05     

Staff paid to help me ............................................................................. 06     

Other (specify) ...................................................................................... 66 O    

(DO NOT READ) Don't know ............................................................. 88 X    

(DO NOT READ) Refused ................................................................... 99 X    

 

Q3:  

Q3. How closely do you monitor your personal finances? Would you say you monitor 

them... 

Very closely ............................................................................................ 4     

Somewhat closely ................................................................................... 3     

Not very closely ...................................................................................... 2     

Not closely at all ..................................................................................... 1     

(DO NOT READ) Don't know ............................................................... 8     

(DO NOT READ) No response .............................................................. 9     

 

Q4:  

Q4. How would you rate yourself on staying informed about financial matters? Would that 

be... 

Very good ............................................................................................... 4     

Good ....................................................................................................... 3     

Fairly good.............................................................................................. 2     

Not very good ......................................................................................... 1     

(DO NOT READ) Don't know ............................................................... 8     

(DO NOT READ) No response .............................................................. 9     

 

Q5:  

Q5/Q6 COMBINED AFTER PRE-TEST 

Q5. I am now going to read a list of financial topics. For each one, please tell me if this is 

an area that you stay up-to-date on (informed about). They are... (READ RESPONSES - 

SELECT ALL THAT APPLY)Are there any other financial areas that you stay up-to-date 

on? 

House prices and sales .......................................................................... 01     

The stock market .................................................................................. 02     

Currency market ................................................................................... 03     

Interest rate ........................................................................................... 04     

Inflation ................................................................................................ 05     

Taxes .................................................................................................... 06     

The job market ...................................................................................... 07     

Pension plans or benefits at work ......................................................... 08     

Sales of consumer goods or services .................................................... 09     

Other (specify) ...................................................................................... 66 O    

(DO NOT READ) None of the above .................................................. 00 X    

(DO NOT READ) Don't know ............................................................. 88 X    

(DO NOT READ) No response ............................................................ 99 X    
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Q6:  

QUESTION DROPPED FOLLOWING PRE-TEST - Q5/Q6 COMBINED 

Q6. Are there any other financial areas that were not mentioned that you do stay up-to-date 

on (informed about)? 

=> /+1***ERR 

if 1 > 0 

Other (specify) ...................................................................................... 66 O    

No / None ............................................................................................. 00 X    

Don't know ........................................................................................... 88 X    

No response .......................................................................................... 99 X    

 

Q7:  

Q7. How often do you usually check the balances of any bank accounts you have? (DO 

NOT READ) 

Daily ....................................................................................................... 1     

2-3 times a week ..................................................................................... 7     

Weekly .................................................................................................... 2     

Every other week .................................................................................... 3     

Monthly .................................................................................................. 4     

Several times a year ................................................................................ 5     

Yearly ..................................................................................................... 6     

Never ...................................................................................................... 0     

Don't know ............................................................................................. 8     

I don't have any accounts ........................................................................ 9     

 

Q7A:  

SKIP CHANGED AFTER PRE-TEST TO INCLUDE THOSE WHO SAID 5,6 AT Q7. 

Q7A. Why don't you check your accounts more often? 

=> /+1***ERR 

if NOT Q7=0,5,6 

Response (specify) ................................................................................ 66 O    

Don't know ........................................................................................... 88 X    

No response .......................................................................................... 99 X    

 

Q8:  

Q8. In the last two years, have you taken a course, workshop, or other training to learn 

about financial or economic topics? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q9:  

Q9. Do you have a professional financial advisor? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0  => Q11   

Don't know ............................................................................................. 8  => Q11   

No response ............................................................................................ 9  => Q11   
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Q10:  

Q10. Has your advisor created a written financial plan for you? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q11:  

Q11. The next questions are about your day-to-day finances. As you might already know, a 

household budget is a plan that helps people manage their money by reviewing how much 

income they have and where they plan to spend it over a given period, for example over a 

month. Do you have a household budget? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q12:  

Q12. Are you aware of how to make a budget? 

=> /+1***ERR 

if NOT Q11=0 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q13:  

Q13. Is your household budget written down? 

=> /Q15 

if Q11=0 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q14:  

Q14. How often do you stay within your budget? Would it be... 

Always .................................................................................................... 4     

Usually .................................................................................................... 3     

Rarely ..................................................................................................... 2     

Never ...................................................................................................... 1     

(DO NOT READ) Don't know ............................................................... 8     

(DO NOT READ) No response .............................................................. 9     
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Q15:  

Q15. Now thinking of your finances in general...When making major decisions about 

money, how often do you first research your choices? Would it be... 

Always .................................................................................................... 5     

Usually .................................................................................................... 4     

Sometimes .............................................................................................. 3     

Rarely ..................................................................................................... 2     

Never ...................................................................................................... 1     

(DO NOT READ) Don't know ............................................................... 8     

(DO NOT READ) No response .............................................................. 9     

 

Q16X:  

Q16X. I am now going to read a list of statements about finances. For each, tell me if you 

strongly agree, somewhat agree, somewhat disagree, or strongly disagree. 

CONTINUE ............................................................................................ 1 D    

 

Q16:  

invalid -> Q21 
Q16. I generally think there is little I can really do to control my financial situation. 

(PROMPT: Do you strongly agree, agree, disagree, or strongly disagree?) 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q17:  

Q17. I could spot the warning signs if I were getting into financial trouble. (PROMPT: Do 

you strongly agree, agree, disagree, or strongly disagree?) 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q18:  

Q18. I know the different ways I can change or control my spending. (PROMPT: Do you 

strongly agree, agree, disagree, or strongly disagree?) 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     
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Q19:  

Q19. I know how to make good financial decisions. (PROMPT: Do you strongly agree, 

agree, disagree, or strongly disagree?) 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q20:  

Q20. If I had a money problem, I would put off dealing with it. (PROMPT: Do you strongly 

agree, agree, disagree, or strongly disagree?) 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q21:  

Q21. If I had a money problem, I would know how to go about solving it. (PROMPT: Do 

you strongly agree, agree, disagree, or strongly disagree?) 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q22:  

Q22. Thinking of the last 12 months, has there been a personal event that has positively 

affected your finances? For example, this may be a new job, raise, bonus, or inheritance. 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q23:  

Q23. Thinking of the last 12 months, has there been a personal event that has negatively 

affected your finances? For example, this may be the loss of a job, a major car repair, or 

other large unexpected bills. 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     
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Q24:  

Q24. Thinking of the last 12 months, how do you feel you have been keeping up with your 

financial commitments? Would you say you are... 

Keeping up without any problems .......................................................... 1     

Keeping up but it sometimes is a struggle .............................................. 2     

Having real financial problems and falling behind ................................. 3     

(DO NOT READ) Don't know ............................................................... 8     

(DO NOT READ) No response .............................................................. 9     

 

Q25:  

Q25.If you had a large unexpected cost that could not be avoided, for example equivalent to 

two weeks of income, how would you mostly likely cover this expense? (DO NOT READ - 

SELECT ALL MENTIONS) 

Use savings ........................................................................................... 01     

Borrow from friends or family ............................................................. 02     

Borrow from a bank or use a credit card .............................................. 03     

Sell an asset or personal possession ...................................................... 04     

Go to a pawnbroker or payday lender ................................................... 05     

I couldn't cover that kind of cost ........................................................... 06     

Other (specify) ...................................................................................... 66 O    

(DO NOT READ) Don't know ............................................................. 88 X    

(DO NOT READ) No response ............................................................ 99 X    

 

Q26C:  

Q26C. Thinking of the last 12 months, were you ever behind two months in a row or 

more......In making a loan or credit card payment? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Do not have ............................................................................................. 7     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q26A:  

invalid -> Q26B 
Q26A. Thinking of the last 12 months, were you ever behind two months in a row or 

more......In paying a bill? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Do not have ............................................................................................. 7     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q26B:  

Q26B. Thinking of the last 12 months, were you ever behind two months in a row or 

more......In paying your rent or mortgage? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Do not have ............................................................................................. 7     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     
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Q27:  

Q27. Now some questions about the kinds of financial products you might own. Do you 

currently have any of the following? (READ RESPONSES - SELECT ALL THAT 

APPLY) 

Savings or chequing accounts ............................................................... 01     

Guaranteed Investment Certificates (GICs) .......................................... 02     

Mutual Funds ........................................................................................ 03     

Stocks ................................................................................................... 04     

Bonds .................................................................................................... 05     

Workplace pensions .............................................................................. 06     

(DO NOT READ) No / None of the above .......................................... 00 X    

(DO NOT READ) Don't know ............................................................. 88 X    

(DO NOT READ) No response ............................................................ 99 X    

 

Q28:  

Q28. Do you currently have any personal insurance policies such as life, disability, or 

health insurance? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q29:  

Q29. Do you currently have any property insurance policies such as house, renters, or 

automobile insurance? (PROMPT: This would include farm or business insurance for the 

self-employed). 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q30:  

Q30. Do you have any money invested in any of the following? (READ RESPONSES - 

SELECT ALL THAT APPLY) 

Registered Retirement Savings Plans (RRSP) ...................................... 01     

Registered Retirement Income Fund (RRIF) ........................................ 02     

Registered Education Savings Plans (RESP) ........................................ 03     

Registered Disability Savings Plans (RDSP) ........................................ 04     

Tax-Free Savings Account (TFSA) ...................................................... 05     

(DO NOT READ) No / None of the above .......................................... 00 X    

(DO NOT READ) Don't know ............................................................. 88 X    

(DO NOT READ) No response ............................................................ 99 X    

 

Q31:  

Q31. Are you planning ahead financially for when you get to retirement age? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

I am already retired ................................................................................. 7  => Q33   

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     
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Q32:  

Q32. Do you know how much money you will need to be able to retire? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

I am already retired ................................................................................. 7     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q33:  

Q33. How confident are you that your household income in retirement will be enough to 

meet your retirement needs? Are you… 

Very confident ........................................................................................ 4     

Somewhat confident ............................................................................... 3     

Not very confident .................................................................................. 2     

Not at all confident ................................................................................. 1     

Not sure / Don't know ............................................................................. 8     

No response ............................................................................................ 9     

 

Q34:  

Q34. Have you made any of the following arrangements? (READ RESPONSES) 

A Will ..................................................................................................... 1     

A Power of Attorney ............................................................................... 2     

Health Care Directive, sometimes called a Living Will(PROMPT: A living will is a is a legal document in which a 

person specifies what actions should be taken for their health if they are no longer able to make decisions for 

themselves because of illness or incapacity) .......................................... 3     

No / None of the above ........................................................................... 0 X    

(DO NOT READ) Don't know ............................................................... 8 X    

(DO NOT READ) No response .............................................................. 9 X    

 

Q35X:  

Now some questions about financial knowledge and advice. Please tell me if you agree or 

disagree with the following statements. 

CONTINUE ............................................................................................ 1 D    

 

Q35:  

Q35. I know enough about bank accounts to choose ones that are suitable for my 

circumstances. Do you strongly agree, somewhat agree, somewhat disagree, or strongly 

disagree? 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     
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Q36:  

Q36. I know enough about insurance products to choose ones that are suitable for my 

circumstances. Do you strongly agree, agree, disagree, or strongly disagree? 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q37:  

Q37. I know enough about investments to choose ones that are suitable for my 

circumstances. Do you strongly agree, agree, disagree, or strongly disagree? 

Strongly agree ......................................................................................... 4     

Somewhat agree ...................................................................................... 3     

Somewhat disagree ................................................................................. 2     

Strongly disagree .................................................................................... 1     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q38:  

Q38. If you were looking, how would you rate yourself on researching or shopping around 

for financial service? Would you say you are… (READ RESPONSES) 

Very good ............................................................................................... 4     

Good ....................................................................................................... 3     

Fairly good.............................................................................................. 2     

Not very good ......................................................................................... 1     

(DO NOT READ) Don't know ............................................................... 8     

(DO NOT READ) No response .............................................................. 9     

 

Q38A:  

ADDED AFTER THE PRE-TEST 

Q38A. When looking for financial service or advice in the past, how often have you 

researched or shopped around before making a decision? 

Always .................................................................................................... 3     

Sometimes .............................................................................................. 2     

Never ...................................................................................................... 1     

(DO NOT READ) Not applicable (have not looked for financial/service/advice) 7   

 ..................................................................................................................  

(DO NOT READ) Don't know ............................................................... 8     

(DO NOT READ) No response .............................................................. 9     
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Q39:  

DROPPED FOLLOWING PRE-TEST - BECAME Q39X-Q39C 

Q39. Would any of the following help you to be more confident in making personal 

financial decisions? (READ RESPONSES) Is there anything else? 

=> /+1***ERR 

if 1 > 0 

Information on budgeting ..................................................................... 01     

Information on tracking spending ......................................................... 02     

How to work better with a financial professional ................................. 03     

(DO NOT READ) None of the above .................................................. 00 X    

(DO NOT READ) Don't know ............................................................. 88 X    

(DO NOT READ) No response ............................................................ 99 X    

 

Q39X:  

Q39X-Q39C ADDED AFTER PRE-TEST - REPLACED Q39 

Q39X. Would any of the following help you to be more confident in making personal 

financial decisions... 

CONTINUE ............................................................................................ 1 D    

 

Q39A:  

Q39A. Information on budgeting.(PROMPT: Would this help you to be more confident in 

making personal financial decisions?) 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q39B:  

Q39B. Information on tracking spending.(PROMPT: Would this help you to be more 

confident in making personal financial decisions?) 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q39C:  

Q39C. Information on how to work better with a financial professional.(PROMPT: Would 

this help you to be more confident in making personal financial decisions?) 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q40:  

Q40. Is there anything else that would help you to be more confident in your personal 

financial decisions? 

Yes, other (specify)............................................................................... 66 O    

No ......................................................................................................... 00 X    

Don't know ........................................................................................... 88 X    

No response .......................................................................................... 99 X    
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Q41:  

Q41. What, if anything, has limited your ability to get information on making financial 

decisions? 

Response (specify) ................................................................................ 66 O    

Nothing ................................................................................................. 00 X    

Don't know ........................................................................................... 88 X    

No response .......................................................................................... 99 X    

 

Q42:  

Q42. The Financial Literacy Forum has information to help people make personal financial 

decisions. If you were interested in such information, what would be the best way to get 

information on making personal financial decisions to you? Would it be... (READ 

RESPONSES - ACCEPT ALL MENTIONS) 

rotation -> 1 ..............................................................................................      

On their Website ................................................................................... 01     

By E-newsletter .................................................................................... 02     

Through Webinars ................................................................................ 03     

By Email ............................................................................................... 04     

Through workshops .............................................................................. 05     

By regular mail ..................................................................................... 06     

Other (specify) ...................................................................................... 66 FO    

Don't know ........................................................................................... 88 XF    

No response .......................................................................................... 99 XF    

 

Q43:  

Q43. We now have a few household classification questions to ask you. Please be assured 

that this information is strictly confidential and will only be used for statistical purposes to 

help us analyze the results of the study. Which of the following best describes your 

employment status? Are you... (READ RESPONSES) 

Employed full time ............................................................................... 01     

Employed part time .............................................................................. 02     

Self-employed ....................................................................................... 03     

Homemaker .......................................................................................... 04 I    

Student .................................................................................................. 05 I    

Retired .................................................................................................. 06 I    

On disability ......................................................................................... 07 I    

Not employed, looking for work .......................................................... 08     

Not employed, not looking for work .................................................... 09     

(DO NOT READ) Prefer not to answer ................................................ 99     

 

Q44:  

Q44. What is the highest level of education you have completed? 

Elementary school .................................................................................. 1     

Some high school.................................................................................... 2     

High school diploma ............................................................................... 3     

Some college or technical diploma ......................................................... 4     

College or technical diploma .................................................................. 5     

Some university ...................................................................................... 6     

Undergraduate degree ............................................................................. 7     

Graduate degree ...................................................................................... 8     

(DO NOT READ) Prefer not to answer .................................................. 9     
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Q45:  

Q45. Were you born... 

In Canada .............................................................................................. 01     

Outside of Canada (please specify) ...................................................... 66 O    

(DO NOT READ) Don't know ............................................................. 88 X    

(DO NOT READ) No response ............................................................ 99 X    

 

Q46:  

Q46. What language do you speak most commonly at home? 

English .................................................................................................. 01     

French ................................................................................................... 02     

Cree ...................................................................................................... 03     

Ojibwe .................................................................................................. 04     

Saulteaux .............................................................................................. 05     

Michif ................................................................................................... 06     

Spanish ................................................................................................. 07     

Italian .................................................................................................... 08     

German ................................................................................................. 09     

Punjabi .................................................................................................. 10     

Tagalog ................................................................................................. 11     

Polish .................................................................................................... 12     

Cantonese ............................................................................................. 13     

Mandarin............................................................................................... 14     

Ukrainian .............................................................................................. 15     

American sign language ....................................................................... 16     

Other (please specify) ........................................................................... 17 O    

Prefer not to answer .............................................................................. 99 X    

 

Q47:  

Q47. Do you identify as an Aboriginal person? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 2  => Q49   

Don't know ............................................................................................. 3  => Q49   

No response ............................................................................................ 4  => Q49   

 

Q48:  

Q48. Are you... (READ RESPONSES) 

First Nation ........................................................................................... 01     

Métis ..................................................................................................... 02     

Inuit ...................................................................................................... 03     

Other (please specify) ........................................................................... 66 O    

(DO NOT READ) Prefer not to answer ................................................ 99 X    

 

Q49:  

Q49/Q50 COMBINED AFTER PRE-TEST 

Q49. Do you or anyone in your household have a disability that affects your financial 

situation? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 2     

Don't know ............................................................................................. 3     

No response ............................................................................................ 4     
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Q49A:  

ADDED AFTER THE PRE-TEST 

Q49A. Is there anyone under the age of 18 living in your household? 

Yes .......................................................................................................... 1     

No ........................................................................................................... 2     

Don't know ............................................................................................. 3     

No response ............................................................................................ 4     

 

Q50:  

QUESTION DROPPED FOLLOWING PRE-TEST - COMBINED WITH Q49 

Q50. Do you live with someone who has a disability that affects your financial situation? 

=> /+1***ERR 

if 1 > 0 

Yes .......................................................................................................... 1     

No ........................................................................................................... 0     

Don't know ............................................................................................. 8     

No response ............................................................................................ 9     

 

Q51:  

Q51. What are your current living arrangements? 

I am a homeowner .................................................................................. 1     

I am renting or leasing ............................................................................ 2     

I live with my parents, children, or other family member, or friend ....... 3     

I live in a senior's residence .................................................................... 4     

(DO NOT READ) Prefer not to answer .................................................. 9     

 

Q52:  

Q52. In what year were you born? 

$R 1910 1997 
Prefer not to answer .......................................................................... 9999  => Q53   

 

Q53:  

Q53. Is your total household income...(READ RESPONSES) 

Under $20,000 ........................................................................................ 1     

$20,000 to $40,000 ................................................................................. 2     

$40,000 to $70,000 ................................................................................. 3     

$70,000 to $100,000 ............................................................................... 6     

$100,000 to $125,000 ............................................................................. 4     

Over $125,000 ........................................................................................ 5     

(DO NOT READ) Prefer not to answer .................................................. 9     

 

GENDR:  

Those are all the questions I have. Thank you very much for your time. 

RECORD GENDER 

Male ........................................................................................................ 1     

Female .................................................................................................... 2     

Other ....................................................................................................... 3     
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Call Record 

Outcome N % 

A Total numbers attempted 15,608 100% 

1. Not in service 2,926 19% 

2. Fax  161 1% 

3. Business 53 <1% 

Remaining 12,468 80% 

B Total eligible numbers 12,468 100% 

4. Busy 101 <1% 

5. Answering machines 3,385 27% 

6. No answer 1,724 14% 

7/8. Language/illness/incapability 553 4% 

9. Selected/eligible respondent not available 503 4% 

Remaining 6,202 50% 

C Total asked 6,202 100% 

10. Household refusal 379 6% 

11. Respondent refusal 3,877 63% 

12. Qualified respondent break off 19 <1% 

Remaining 1,927 31% 

D Co-operative contacts 1,927 100% 

13. Disqualified 1,327 69% 

14. Completed interviews 600 31% 

Refusal rate = (10+11+12)/C 4,275 69% 

Response rate (D/B) 1,927 15% 
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Table C1: Financial Behaviour Index and demographics  

Demographics 

Financial Behaviour Index 

Confident 
(n=304) 

Somewhat Confident 
(n=214) 

Least Confident 
(n=82) 

Gender    

Female  53% 49% 53% 

Male 47% 51% 48% 

Region     

Winnipeg  56% 60% 56% 

Outside Winnipeg 44% 40% 44% 

Household income*    

Under $40,000 24% 43% 60% 

$40,000 to $70,000 27% 23% 14% 

$70,000 to $100,000 20% 17% 15% 

Over $100,000 30% 16% 11% 

Age     

18 to 29 19% 24% 30% 

30 to 44 20% 27% 23% 

45 to 64 37% 31% 29% 

65 and older 24% 18% 19% 

Education     

High school or less 27% 31% 41% 

Some college/technical/university 15% 14% 22% 

College or technical grad 20% 20% 19% 

University grad 38% 34% 18% 

Identify as an Aboriginal person    

Yes 7% 8% 15% 

No 93% 92% 85% 

Country of birth     

Canada 87% 88% 84% 

Other 13% 12% 16% 

Language spoken most at home    

English 97% 93% 92% 

Other 3% 7% 8% 

Children (under 18) in household    

Yes 28% 33% 39% 

No 70% 64% 60% 

Disability in household    

Yes 12% 18% 23% 

No 88% 83% 77% 

Homeownership    

Homeowner 83% 62% 53% 

Not a homeowner 17% 38% 47% 

Employment status*    

Employed (full, part, self) 62% 68% 45% 

Not employed 38% 32% 55% 
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Table C2: Financial Behaviour Index and other characteristics 

Other characteristics 

Financial Behaviour Index 

Confident 
(n=304) 

Somewhat Confident 
(n=214) 

Least Confident 
(n=82) 

Have a household budget    

Yes 54% 48% 59% 

No 44% 52% 42% 

Budget written down    

Yes 64% 55% 40% 

No 37% 45% 59% 

Have a financial advisor     

Have an advisor 61% 45% 29% 

Do not have an advisor 39% 55% 71% 

Keeping up with financial commitments    

Keeping up without any problems 77% 43% 22% 

Keeping up, but it sometimes is a struggle 22% 55% 52% 

Having real financial problems/falling behind 1% 3% 26% 

How deal with unexpected financial need    

Savings 66% 43% 31% 

Other method 31% 52% 65% 

Financial Experience Segment (use of 16 
products) 

   

2 or fewer 5% 11% 29% 

3 to 5 17% 29% 27% 

6 to 9 44% 43% 29% 

10 or more  32% 18% 14% 

Note: Non-response are included in the calculations but not shown. Columns may not sum to 100%. 

 

 


